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Troubleshooting Information

This page contains technical information that might be useful when you're trying to
solve a problem. If you are looking for answers to common guestions about Firefox,
check out our support website.
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Update Channel release
Mozilla/5.0 (Windows NT 10.0; WOW6G4; n:47.0) Gecko/20100101 Firefox/47.0
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Give Firefox a tune up
Refresh Firefox...
Try Safe Mode

Restart with Add-ons Disabled...



Refresh Firefox

Start fresh to fix problems and restore performance.
This will:
Remowve your add-ons and customizations

Restore your browser settings to their defaults

Refresh Firefox Cancel
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